
 

 

 

Documents to support the information regarding the presence of a live and active mechanism 

for submission of the grievances of the students 

In the following pages documents are provided to justify the in formation of presence of live 

and active mechanism for receiving the grievances of the students.  

We like to mention that both online and offline grievance submission mechanism are active 

in our college. There are two online mechanisms: the official email ID of the Kharagpur College 

Students’ Grievances Redressal Cell and the online grievance form. As offline mechanism the 

students can submit their grievances in the “Complaint Box”, to the principal or to the convener / any 

member of the Students’ Grievances Redressal Cell.  

We also like to inform that most of the grievance letters have been submitted through 

email to the official email ID of the Kharagpur College Students’ Grievances Redressal Cell and a 

few grievances letters have been submitted directly by hand to the Principal / In-charge of 

morning section though, there is an active link for filling the “online grievance form” available in the 

menu “Student Zone” in the college website.    

 

 

 

 

 

 

 

 

 

 



 

 

 

Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods: (Active Link - Online submission of grievances by filling the “online grievance 

form” available in the college website) 

Any student can submit her / his grievances of any kind by clicking the active link available in the college 

website and filling the online grievance submission form available in college website 

(https://www.kharagpurcollege.ac.in) by clicking on “Students Grievance Cell” under “Students Zone” or 

clicking on the link https://kharagpurcollege.in/grievance/survey.aspx. 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students of 3rd semester in November 2019 

(Academic Session 2019 - 20) regarding their grievances related to alleged “fees hike” (Continued 

to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…)  
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…) 

 
 

 

 

 

mailto:sgckgpcol@gmail.com


 

 

 

Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…)   
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…)  
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…)  
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…)  
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike” (Continued to next page…)  
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2019 - 20 

regarding their grievances related to alleged “fees hike”. 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2020 - 21 

regarding their grievances related to alleged “fees hike” (Continued to next page…)  
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2020 - 21 

regarding their grievances related to alleged “fees hike” (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2020 - 21 

regarding their grievances related to alleged “fees hike”. 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Online communication with students in the Academic Session 2021 - 22 regarding their grievances 

related to Internal Assessment (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2022 - 23 

regarding their grievances related to toilet facility (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2022 - 23 

regarding their grievances related to toilet facility (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2022 - 23 

regarding their grievances related to toilet facility (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Online methods (Letters of complaint / grievance emailed to the email ID of the Students’ 

Grievances Redressal Cell: sgckgpcol@gmail.com) 

Some online communications (for example) with students in the Academic Session 2022 - 23 

regarding their grievances related to toilet facility (Continued to next page…) 
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Mechanisms for submission of online / offline students’ grievances 

Offline Methods (Complaint Box) 



 

 

 

   Mechanisms for submission of online / offline students’ grievances (Continued ……) 

Offline Methods (Letters of complaint / grievance submitted by hand) 

A letter submitted directly by the students to the grievance cell through the Morning in-charge in the 

Academic Year 2022 – 23. 
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