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KHARAGPUR COLLEGE 
KHARAGPUR 
P.O. – Inda, Kharagpur 

Dist.: Paschim Medinipur, West Bengal, PIN- 721305. 

Date ………………… 

Timely redressal of the grievances through appropriate committees  

Summary of the grievances received and redressed 

Name of the 

Cell 

Date of 

receiving 

the 

grievances 

Method of 

submission 

of 

grievances 

Nature of 

grievances 

Time 

taken for 

initiating 

redressal 

process  

Method of dealing 

with the grievances 

Whether 

action was 

taken for 

redressal 

of the 

grievances 

Students’ 

Grievances 

Redressal 

Cell 

23-

25/11/2019 

Online,   

by email 

Increase of fees 

 
Instant  

Communication with 

students and college 

authority 

Yes 

08/07/2020 
Online,  

by email 

Increase of fees 

 
Instant  

Online meeting of the 

cell and 

communication with 

the principal and 

students 

Yes 

06/07/2021 
Online,  

by email 

Change in the 

method of internal 

assessment 

 

Instant  

Online meeting of the 

cell and 

communication with 

the H.O.D of the 

department concerned  

Yes  

09-

12/12/2022  

Online,  

by email  

Regarding 

Washroom 

problem  

Within 

a week  

Physical meeting of 

the cell, physical 

inspection, 

recommendation to the 

college authority 

Yes  

15/12/2022 

Offline, 

letter by 

hand to the 

principal 

Regarding water 

purifier and 

“insufficient 

number of books” 

in the library, 

cleanliness of the 

“open theater”  

Within 

4 

working 

weeks  

Physical meeting of 

the cell, physical 

inspection, 

recommendation to the 

college authority 

Yes 

Total number of grievances redressed All the 5 grievances 

Women’s 

Cell and 

Internal 

Complaints 

Committee  

No grievances submitted to the cells 

Anti-ragging 

cell 
No grievances submitted to the cell 
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Date ………………… 

Timely redressal of the grievances through appropriate committees  

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Students Grievances 

Redressal Cell 

Students’ Grievance Redressal Cell 

Meeting of the Students Grievances Redressal Cell on 11/07/2018 
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P.O. – Inda, Kharagpur 

Dist.: Paschim Medinipur, West Bengal, PIN- 721305. 

Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Redressal of grievances through online communication and action taken.  

 Letters of complaint / grievance emailed by the students to the email ID of the Students’ 

Grievances Redressal Cell (sgckgpcol@gmail.com).  
 The cell discussed with the principal regarding the grievance for resolving the matter.  
 The action taken was communicated to the students.  

 Some online communications, for example, with students of 3
rd

 semester in November 2019 

regarding their grievances related to alleged “fees hike” (Continued to next page…) 

Grievance Letter of Arnav Das, SEM 3 2019 

mailto:sgckgpcol@gmail.com
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Redressal of grievances through online communication and action taken.  

 Letters of complaint / grievance emailed by the students to the email ID of the Students’ 

Grievances Redressal Cell (sgckgpcol@gmail.com).  
 The cell discussed with the principal regarding the grievance for resolving the matter.  

 The action taken was communicated to the students. 

 Some online communications, for example, with students of 3
rd

 semester in November 2019 

regarding their grievances related to alleged “fees hike” (Continued from previous page). 

 

Grievance Letter of Souvik Das, SEM 3 2019, and related communication (Continued from 

previous page) 

mailto:sgckgpcol@gmail.com
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the online meetings of the Students 

Grievances Redressal Cell to discuss about some letter of grievances of students 

received on 08/07/2020. Some of the letters are given in the next page.  

Students’ Grievance Redressal Cell 

Meeting of the Students Grievances Redressal Cell on 08/07/2020 
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Meetings of the Cells 

  Some of the grievance letters dealt in the emergent meeting dated 08/07/2020. As 

per the decision of the meeting, the grievance letters have been forwarded to the 

principal with request for consideration. principal with request for consideration.  
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Students Grievances 

Redressal Cell on 06/07/2021 to discuss about a grievance letter of a student 

regarding the procedure of internal examination. 

 

Meeting of the Students Grievances Redressal Cell on 06/07/2021 
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Students Grievances 

Redressal Cell on 27/05/2022 to discuss about and review the grievances submission 

mechanism.  

Students’ Grievance Redressal Cell 

Meeting of the Students Grievances Redressal Cell on 27/05/2022 
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Students Grievances 

Redressal Cell on 15/12/2022 to discuss about the grievance letters of students 

regarding washroom facility. 

Students’ Grievance Redressal Cell 

Meeting of the Students Grievances Redressal Cell on 15/12/2022 to redress 

the grievances of students e-mailed to the cell   
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

(Continued to next page ……) 

 Some of the grievances letters on which the grievance cell meeting was held on 

15/12/2022. 

Students’ Grievance Redressal Cell 
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Date ………………… 

Timely redressal of the grievances through appropriate committees  

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Students Grievances 

Redressal Cell on 20/01/2023 to discuss about a grievance letter received on 

15/12/2022.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Students’ Grievance Redressal Cell   

Meeting of the Students Grievances Redressal Cell on 20/01/2023 to 

resolve a grievance received on 15/12/2022 
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Date ………………… 

Timely redressal of the grievances through appropriate committees  

(Continued to next page ……) 

 The meeting of the Students Grievances Redressal held on 20/01/2023 to discuss the 

following grievance letter submitted by hand to the principal.  

Students’ Grievance Redressal Cell 

 

Grievance received on 15/12/2022 through the Teacher In-charge, Morning Section 
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Date ………………… 

Timely redressal of the grievances through appropriate committees  

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Anti-Ragging Cell 

(Continued to next page…) 

Meeting of the Anti-Ragging Cell on 07/02/2023 
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Date ………………… 

 

Timely redressal of the grievances through appropriate committees  

(Continued to next page ……) 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Anti-Ragging Cell 

(Continued to next page…) 

Meeting of the Anti-Ragging Cell on 17/11/2022 
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P.O. – Inda, Kharagpur 

Dist.: Paschim Medinipur, West Bengal, PIN- 721305. 

Date ………………… 

Timely redressal of the grievances through appropriate committees  

(Continued to next page ……) 

 Meetings of the Cells  

 Notices, Attendances and Resolutions of the meetings of the Anti-Ragging Cell 

(Continued to next page…) 

Meeting of the Anti-Ragging Cell on 26/05/2022 
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Date ………………… 

Timely redressal of the grievances through appropriate committees 

 Meetings of the Cells 

 Notices, Attendances and Resolutions of the meetings of the Anti-Ragging Cell  

Meeting of the Anti-Ragging Cell on 09/08/2028 
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