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VIDYASAGAR UNIVERSITY

B.Com. General Examination 2021

(CBCS)

1st Semester

BUSINESS ORGANISATION & MANAGEMENT

PAPER—C2T

Full Marks : 60

Time : 3 Hours

The figures in the right-hand margin indicate full marks.

Candidates are required to give their answers in their
own words as far as practicable.

All questions are of equal value.

Group–A

Answer any four questions. 4×12

1. (a) Outline the major Problems faced by the small scale businesses in
India.

(b) Give a brief account of the benefits of globalization in India perspective.
6+6

2. Discuss the advantages and disadvantages of limited liability partnership.
12
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3. Write notes on : 3×4

(i) E-Commerce

(ii) Skill development.

(iii) Partnership at will.

4. How would you distinguish between a Public Limited Company and a
Private Limited Company ?

5. What are the qualities or traits that should be possessed by a leader ?

6. Compare the theories of Maslow and Herzberg.

7. What are the barriers in communication ? How can these barriers be
removed ? 6+6

8. (a) Distinguish between delegation and decentralisation of authority.

(b) Mention the advantages of joint stock company. 6+6

Group–B

Answer any six questions. 6×2

9. Define ‘Partnership’.

10. What do you mean by outsourcing ?

11. What do you mean by service sector ?

12. What do you mean by co-operative society ?

13. What are the different steps in decision making ?
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14. State the different steps in control.

15. What do you mean by small scale business ?

16. What do you mean by planning ?

17. Give the definition of leadership.

18. What is formal communication ?

îDy %̃îy”

”!Çþ’ ²Ìyhsþßþi ¢‚…Äy=!œ ²ÌÙÀ›y˜ !˜öì”ÅŸ„þÐ

þ™îû#Çþyí#Åöì”îû ëíy¢½þî !˜öì‹îû ¦þy¡ìyëû vþz_îû ö”çëûy ²Ìöìëûy‹˜Ð

!î¦þy†éôé„þ

öëöì„þyöì̃ y ‰þyîû!Ýþ ²ÌöìÙÀîû vþz_îû ”yçÐ 4×12

1Ð S„þV þ¦þyîû“þîöì¡ìÅ Ç%þo „þyîûîyîû# ²Ì!“þÛþy˜=!œîû öÇþöìe ²Ì•y˜ ¢›¢Äy=!œ ¢‚öìÇþöìþ™ !îî,“þ „þîûÐ

S…V ¦þyîûöì“þîû ö²ÌÇþyþ™öìÝþ !îÙ»yëûöì̃ îû ¢%!î•y=!œîû ~„þ!Ýþ ¢‚!Çþ® î’Å̃ y ”yçÐ 6+6

2Ð ¢#!›“þ ”yëû !î!ŸÜT x‚Ÿ#”yîû# „þyîûîyöìîûîû ¢%!î•y ç x¢%!î•y=!œ xyöìœy‰þ˜y „þîûÐ

3Ð Ýþ#„þy öœ… ƒ

( i ) E-Commerce

(ii) Skill development.

(iii) Partnership at will.
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4Ð þ‡öìîûyëûy ö„þyÁ™y˜# ç ¢yîÅ‹˜#˜ ö„þyÁ™y˜#îû ›öì•Ä þ™yíÅ„þÄ !˜öì”ÅŸ „þîûÐ

5Ð þþ~„þ‹˜ ö˜“þyîû „þ# „þ# =’ íy„þy ²Ìöìëûy‹˜Ú

6Ð £y‹îyöì†Åîû ~î‚ ›y¢äöìœyîû “þöì_´îû “%þœ˜y›)œ„þ xyöìœy‰þ˜y „þîûÐ

7Ð þþKþy“þ„þîûöì’îû öÇþöìe îy•y=!œ „þ# „þ#Ú !„þ¦þyöìî ö¢£z îy•y=!œ ”)îû#¦)þ“þ „þîûy ëyöìîÚ 6+6

8Ð S„þV !îöì„þw#„þîû’ ~î‚ ¦þyîûyþ™Åöì̃ îû ›öì•Ä þ™yíÅ„þÄ !˜îû*þ™’ „þîûÐ

S…V öëïí ›)œ•˜# „þyîûîyöìîûîû ¢%!î•y vþzöìÍÔ… „þîûÐ

!î¦þy†éôé…

öëöì„þyöì̃ y Šéëû!Ýþ ²ÌöìÙÀîû vþz_îû ”yçÐ 6×2

9Ð x‚Ÿ#”yîû#îû ¢‚Kþy ”yçÐ

10Ð ‘Outsourcing’ „þy£yöì„þ îöìœÚ

11Ð þ™!îûöì¢îy öÇþe î!œöì“þ !„þ öîyGþÚ

12Ð ¢›îyëû ¢!›!“þ î!œöì“þ „þ# öîyGþÚ

13Ð !¢kþyhsþ @ùÌ£öì’îû !î!¦þ§¬ •yþ™=!œ xyöìœy‰þ˜y „þîûÐ

14Ð !˜ëûsþföì’îû !î!¦þ§¬ •yþ™=!œ vþzöìÍÔ… „þîûÐ

15Ð Ç%þo xy„þyöìîûîû îÄî¢y î!œöì“þ „þ# öîyGþÚ
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16Ð þ™!îû„þÒ˜y î!œöì“þ !„þ öîyGþÚ

17Ð ö˜“,þöìcîû ¢‚Kþy ”yçÐ

18Ð îû#!“þîkþ Kþy“þ„þîû’ „þ#Ú


